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(uality of education

Educational quality has many facets and is something that largely arises in an interplay
between the learning environment, students, teachers and the academic content. There is
a big difference between both what quality is and what creates quality, across institutes
as well as internally. Therefore, it is not easy to set up a precise definition of educational

quality, but DSF understanding of quality is:

An education of high quality must;
e Enable the student to develop deep understanding of the academic area
e Provide the student with practical skills in their field of study
e Enable the student to use relevant scientific methods, practice-based methods or
artistic methods
e Enable the student to reflect critically on the academic content and methods
e Enable the student to use their knowledge and relate it to the outside world
e Provide the student with the tools of lifelong learning
e Create a good learning environment, which facilitates academic possibilities, as

well as wellbeing for the students.

DSF believes that all students must have a high quality education that meets the above.
Therefore, it is central that educations are continuously quality assured. The students’
own perspectives are central to quality assurance, as educations work differently.

However, a number of frameworks must be met everywhere.
Quality of education

Research-based educations

University educations reason of existence is that they are research-based. This means
that the teachers as a general rule should be active researchers within the field they
teach. The teaching should include the most relevant methods and latest evolution in
theories, and that the teaching should introduce the students to scientific methods and

give them the opportunity to conduct independent research.

We must be aware of practice-oriented education at our educational institutions, like the
professional bachelor, diploma program. These are combined research- and practice
based; although the education could be directed more towards practical applications. To
achieve corresponding quality of the education, other requirements should be made to

the educators, including especially their practice experience, which could be acquired
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through business oriented and applied experiences. This should be reflected in what the
students are presented with and incorporated into relevant external elements.

For the artistic educations under the Ministry of Higher Education and Science, these
educations must also be research-based, but they must also be based on artistic practice
and development activities. For the artistic educations under the Ministry of Culture, the
educations must also be based on artistic practice and development activities, but
research must be able to be used where relevant. In addition, educators should be
performing artists, but in some cases academic competencies from other relevant fields
are also needed. Teaching must be based on relevant methods and tools, which are
continuously challenged and developed with the student, in order to introduce students

to the artistic method and give them the opportunity to practice the art independently.

In order for an education to be research-based, it is important that the educational
institutions ensure that research is carried out in all relevant areas that the education
must cover. There must therefore be enough active researchers to cover the teaching. It
is not appropriate if the research, and thus the educations, are dictated solely by the
needs of the business sector. The research coverage is to be understood through student-
to-lecturer ratio, but it is also necessary, among other things, to consider the distribution

in research areas.

It is central that teachers are hired, among other things, on their teaching competencies.
Therefore, it is important that students sit on recruitment committees and assessment
committees, and there is a strong focus on this area in recruitment processes. If, on the
other hand, the teacher does not meet a satisfactory level of teaching, the teacher must
receive restraining. Teachers must also be offered and be encouraged to accept

upskilling of relevant competencies such as the use of relevant technology and didactics.

As university educations must be research-based, it is central that the scientific staff is
responsible for the teaching to be based on academic criteria. This can be supported by
the use of instructors, but they must not be the primary educators.

In addition, it is seen that this is supported by a dialogue between instructors and

teachers, to ensure understanding of the teaching material for all.

It is important that research-based educations also focus on the competencies,
knowledge and skills that students acquire. In some educations, this is best done by a
very close link to practice. External associate professors may be relevant to contribute to

both research basis and practical.

Teaching methods
It is important that there are enough teaching hours with teachers in the educations. It is

the interaction between teachers and students, which especially ensures students’
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academic development. DSF understands teaching hours as being active interaction
between teachers and students. There DSF believes that student instructors can have a
special academic function as a supplement to teaching.

Thus, open-door-policies is not an expression of teaching hours, as only students who
actively seek it out get the interaction. In addition, teaching that has been pre-recorded is
not teaching hours either, as there is no interaction at this. The number of students in
relation to teachers can have an impact on the quality of the teaching hours, as the
individual student has less interaction with teachers, the more students there are.
Therefore, it is important that teaching with lectures include other activities between the

lecture and the student as well between students that enables actual dialog.

It is possible to implement varied teaching that caters for different types of students, it is
central that teachers continuously develop their didactic practice. Therefore, educational
institutions must have a coherent policy for how this development is ensured in all
teachers. DSF does not consider it sufficient that teachers informally discuss teaching
practices. It is also important that institutions have special units that can ensure
continuous development of teaching practice at the institution, and that this unit also

conducts research in the field of teaching.

For projects, it is central that students are at least teamed up with a supervisor and meet
regularly with them. This supervisor must have competencies within this specific field,
as well as be an active researcher or have other competencies that are relevant to the
project. DSF believes that the guidance must be dialogue-based in order to fulfill its
function. DSF also recognizes the very large difference in the number of projects done

from education to education.

DSF believes that there must be room for diverse learning styles. The mandatory
attendance requirement can in some cases counteract this. However, it may be necessary
to set a mandatory attendance requirement if the competencies can only be acquired

through practical exercises.

Biases

DSF believes that bias in education has to be removed. All students need to be able to
mirror themselves in their education as well as the material being taught. There has to be
a wide diversity in educators and the material as pluralism, in itself is positive for all and
that it is damaging to the sense of belonging to the studies, and hence the individuals

quality of education, if they can’t reflect oneself in the field.

Digitalization
It is central that digital teaching does not become a substitute for physical teaching or

the interaction between student and teacher, as well as between students. However, it can
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be a supplement. Digital teaching must not be a cause of deterioration in the physical
teaching of the students present.

Digitalization makes teaching accessible to students who, for various reasons, are
prevented from attending physically. It is preferred that all lectures are recorded and
made available, so that students can revisit the teachings. The study boards and lecturers
must together assess how this is done most appropriate. The teachers must be trained in
connection with teaching that takes place digitally. The use of digital teaching and tools
must be organized on the basis of what is meaningtful to the local academic environment.
A course that uses digital teaching must not have worse learning outcomes than the
physical teaching. Furthermore, an online course through a foreign educational
institution cannot be equated with real exchange stays. An online course must, however,

be merited on an equal footing.

DSF finds it positive that there are educations where teaching only takes place digitally,
as this makes quality educations more accessible. It is important that the quality of these
educations is on a par with similar educations, where teaching takes place physically.
The quality of primarily digital education should therefore be closely followed, and
digital education should be approved by the Danish accreditation institution prior to its

creation. Thus, it ensures that the educations has sufficient academic quality levels.

Study counselling

Quality of study guidance must be ensured through systematic knowledge sharing and
internal coordination within the institution. Management must thus take responsibility
for formulating strategies and goals for the effort, after which activities and actions must
be evaluated. Study guidance must be concrete and easy to understand for the students
and without problematically long waiting times. In addition, study guidance should take

place at the local study level to ensure accessibility and precision.

The processing time of dispensations must not put the student at a disadvantage. In
addition, better dispensation options must be prioritized. You must be able to get a
dispensation for optional educational elements, so that you as a student can try out
different subject areas in the education. Dispensation cases must be assessed by case
officers with the necessary professionalism, as well as student and teacher
representatives. In addition, guidance in applying for dispensation should be available to
any student, and medical certificates should not be a criterion for all dispensations. DSF
believes that we must introduce a student ombudsman function for all educational

institutions.

Examination forms and assessment
Access to guidance and feedback are also important elements in an education of high

quality. All assignments and exams must end with the opportunity for adequate feedback
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from a teacher before the appeal deadline expires oral or written. A grade alone is not
considered adequate feedback. Furthermore, a pass / fail assessment of an exam does not
in itself provide sufficient feedback on the academic performance.

DSF wants the restrictions on the proportion of passed / failed exams in an education to
be removed, thus it is possible to exercise local autonomy. To all other exams than the
final project of the education, passing / failing is preferred as a grading system over
grades, but exams must always be followed by adequate and formative feedback. The
final project of the education must be completed with an oral defense of the project;
however, it should be available for the student to apply for dispensation in special
circumstances. The scope and nature of the feedback is adapted to the assignment and
the detailed rules are laid down in the curriculum. Additionally should the student’s

written work in general be anonymized during its evaluation to avoid biases.

In addition to feedback on assignments and exams, it is important that students have the

opportunity to talk to a teacher about their academic performance.

Other educational elements

It is important that students have the opportunity for both curricular and extracurricular
research activities during their studies. The institutions should make research
opportunities and participation widely available for students during their studies and
with the level of their abilities in consideration. When students participate in research
activities, it is important that their work is recognized and credited in the final research

publication.

Knowledge from the outside world is an important factor when thinking about education
as it provides perspectives subjects that can broaden students "horizons. However, it is
important to keep in mind that the practical knowledge does not replace the research
basis, but is merely a sub-element in the research-based educations.

DSF sees various excursions and fieldwork as an important part of many students'
education. Therefore, DSF also believes that students' finances should not stand in the
way of their academic benefits. Thus, mandatory excursions and fieldwork should not be

subject to either direct or indirect user fees.

DSF views project-collaboration and internships positively, as it gives students a greater
understanding of their studies in a societal context. However, these collaborations
should never be at the expense of the student's learning. Therefore, DSF believes that
project-collaboration and internship collaborations must be organized with the student
in mind. This means that the student must get an academic benefit out of a project or
internship collaboration, which has the same high quality as the regular educational
elements at the educational institution. Therefore, it is important that students are

connected to a relevant project or internship supervisor both at the educational
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institution and with the other party. This must ensure adequate guidance during the
project or internship.

Exchange

Study exchange can be seen as a central part of many students' education, mainly
because students have the opportunity to experience new cultural competences.
Therefore, DSF does not see online classes at another university as the same as an actual
study exchange. DSF would like to point out the importance that it should not be
possible for education institutions to juxtapose these two forms because a digital course
can only give the same level of education.

Mechanisms of completion

We still see mechanisms of completion in our educations, these have not only a negative
impact on the institutions 'finances, but also on students' learning outcomes and stress
levels. Therefore, mechanisms of completion must be stopped as an element in the
education. DSF believes that students are different and therefore have different needs.

This requires full flexibility in students' own educational planning.

In continuation of this, as part of the quality assurance of educations, there should also
be a focus on mental vulnerability of an unhealthy performance culture and fixation of
results. A quality education should promote the students' learning process, rather than
focusing on how quickly the student completes the education and performs with results

as a goal along the way in contrast to learning and immersion as the main focus.

DSF believes it is appropriate that the legal claim be extended, as it allows the
opportunity to collect other experiences during the education. Therefore DSF also
believes that it should be easier to gain access to leave of absence to give the
opportunity to gain other experiences during the education. Besides it can be relevant

that the legal claim covers several master-educations.

Interdisciplinary

Both mono and interdisciplinarity are essential to educate students within and
contributes to different important competences. Where the quality of monodisciplinarity
lies within a disciplinary specialization can interdisciplinarity be understood as a link
between different disciplinary perspectives. DSF believes that in order to solve complex
issues and have a wide knowledge founded society a society that both consists of one
subject thinkers as well as interdisciplinary links that can understand a problem from

several different perspectives is required.

For this reason, interdisciplinary elements in educations should be offered and the
synergy between mono and interdisciplinary educational elements must be

strengthened. Furthermore, the students must have the opportunity to immerse
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themselves interdisciplinary through projects, bachelor projects, and master’s thesis,
because the subject choice and the answer to these assignments should not be restricted
by subject boundaries.

DSF believes that it is important that the teaching includes subsidary- and additional
choice students equaliary with major subject students to secure the learning for these
students and connection with the standing team of students.

Quality assurance

Evaluation

The ongoing student evaluation of courses is an important prerequisite for quality
development. It is central that the courses are evaluated along the way by students. This
must be adapted to the individual learning space and aims to ensure an adaptation of
teaching practice for students. Thus, students can see that their evaluation makes a

concrete difference.

When a part of the education is done, the entire part of the education should be
evaluated including the exam. These evaluations must be made available to students and
previous evaluations must also be available. This must ensure information to the study
board and the institution about the quality of education in the individual educational
element. Thus, the study board is enabled to continuously improve the quality of
education. It is important that the information is of such a nature that certain elements

are comparable throughout the institution. Both forms of evaluation must be anonymous.

Quality data

At the educational institutions, a number of data are measured, which calculates the
quality of the educations. Right now, this quality-data includes parameters such as
execution time, which is misleading. In addition, several of the parameters lack key
perspectives. DSF believes that the parameters that the educational institutions measure
right now lack key perspectives. DSF believes that goals for students 'perceived quality
of education and students’ academic wellbeing should be key elements in quality data.
Therefore, it is necessary to develop new goals for it. In addition, it is problematic if
quantitative goals are not followed up by qualitative explanations. It is important to set a
number of limit values for acceptable levels that are followed up by clearly described
actions if these are not met. This must be determined by the study boards and other

collegial bodies.

Study Board
The study boards are absolutely central to quality assurance at the institutions.

Therefore, it is important that these are retained and given more competencies. Right
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now, there are just as many students as lecturers on the study board. It is important that

this is maintained.

The study boards are central to quality assurance, as they review all evaluations of
educational elements and quality data on an education. Therefore, it is important that
they have the opportunity to act autonomously on the basis of these. Therefore, DSF
believes that the study boards must have the power to decide who teaches in their
educations, and that the study board should have the final say in determining the
curricular, but other relevant organs must be involved in the process. Although the
legislation can be interpreted as such, this is not practiced in all educational institutions

today and this leads to poorer education.

It is important that the study boards include and span studies as is deemed relevant by
the local institution in cooperation with the student representation. It is important that
the local institutions continually evaluates how the study boards are constructed and
makes sure that the individual board has a meaningful composition. It is important that
students have the opportunity to get involved in the study board, and therefore it is

appropriate that students are compensated for their efforts.

To ensure student democracy and quality assurance on the education with english as the
primary language, it’s important that international students can be represented in the
relevant studyboards. International students and employees must not be limited by the
fact that some studyboards due to administrative reasons has apendices and notes only
in danish, and if non-danish speakers are present, the meeting language must be in
english. DSF believes that international students contribute positively with experience
and perspectives in regards to the development of their education, which would
otherwise not have been present, if the international students can’t participate in the

studyboard meetings and meetings in other collegial bodies due to language barriers.

Advisory board

It is positive that the advisory boards contribute with perspectives from outside and
ensure the ongoing dialogue with the labor market. It is central that the advisory board
are exclusively advisory, as the academic environments must organize the content of the
educations, and the development of the educations must never be directly dictated by
the interests of the labor market. It is a problem that the members of the advisory boards
currently represent representatives of interests that are not necessarily sensemaking in
bridge building between education and future employers. Structures should be ensured
where members in the advisory board represents a broad, but relevant spectrum of

interests.
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327  Accreditation

328  Itis suitable that the accreditation institution as an external organ accredit the

329  educational institutions or the certain educations regularly. It controls the quality of the
330 education offered. It is good that there is an independent look at whether these processes
331 are working as intended. To ensure that educational institutions do not use

332  unnecessarily many resources, it is important that resource consumption is

333 commensurate with quality improvements.

334

335 The educational institutions in Denmark are very diverse, and this matter is to be

336 accommodated by the accreditation. The responsibility for quality assurance lies in the
337 management string, and this is appropriate, but the study boards and other collegiate
338  bodies must be central to the quality assurance system itself. Students must have a

339 central role in the overall system, as it is for them that quality assurance ultimately

340 matters. Therefore, it is important that there are competent students in accreditation
341  bodies, including the accreditation council, where DSF should have the right to appoint.
342  Accreditation is not only a control mechanism, but also has prospects for development.
343  The Danish Accreditation Institution and The Accreditation Council have taken this

344  view, and it is important that they maintain this.
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